MARKET

e//o Nelghbo‘g

LLG Veresen plus



Ahout Us: MANRET

ald

stores

4 000 ' o | e
' Mykolaiv

nloyees vy i

32 000-

s m of retail space

As of 01/01/2026



FAYNO
MARKET

Our Mission

Tohe closer to oyr neighbors
— our customers!

Our goal is to build strong neighborly
relationships and create a space for good deeds.

We aim to he not just a place to shop, but a

Demonstrating good
community hub that brings neighbors together.

neighborliness
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Our Gapabilities

tfticient Logistics
& Distribution Genter

Veresen Plus LLG operates a modern
distribution center equipped with the Qguar
WMS Proautomated warehouse
management system (version 6.0).

As of 01/01/2026
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Our Gapabilities

In-House Bakery

Wedon't just hake hread — we create products
that become part of every family's life.

XAIB &
Taaauuil

8 9 full-cycle hakeries

We helieve that authentic haking has the power 50 000
to hrinapeo le together, create comfort and hakery items sold daily
warmth, and evoke childhood memories and

family traditions. 7
tlifferent products in the bakery assortment

As of 01/01/2026
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Our Gapabhilities
Girill Stations

Girilling is nottjust ahout cooking —
itis the art of slow roasting.

1 0 7grill stations
Every day, our chefs prepare dishes that

55 ﬂﬂﬂ Py oo it
captivate first with aroma, and then with

appearance and taste.
customers choose items from
the grill menu every day

As of 01/01/2026
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Our Gapabilities

Pizza Stations
Pizza s a pleasure enjoyec by everyone, pizza stations

regardiess of age.
120 000 2z
Stop by while you shop —we'll prepare a hot

[t's perfect for Spending time with friends
freshly baked pizzajust for youl | Im mm

outtloors or enjoying a movie night at home.

kg of high-quality ingredients used
monthly for pizza production

As of 01/01/2026
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Our Gapabhilities

We develop these products to ensure -

customers can purchase trusted goods — .

from food and ousehold chemicals to BUrifHO!

homt? leisure, and alcoholic heverages -

at affordahle prices. il
and beverages

in the assortment
MARKO BB

by Fayno Market

As of 01/01/2026
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of purchases are made using our
loyalty programs

active users

Our Gapabilities

Loyalty Programs

Our mohile app is a convenient, modern
service continuously enhanced with new
useful features.

Benefits of Fayno Market Loyalty Programs:

o Value with every purchase

o Three loyalty formats tailored to different needs
e Buildingan emotional connection with the hrand
o Transparency and trust ) )
o Agenuine loyalty program for our “neighbors

As of 01/01/2026



Our People Are Qur Strength ANKET

The Fayno Team Means: 4 000

Every employee is valuable and irreplaceable to us.
We don't create individual “stars™ — we build a

strong team. 3 U 27

W T female employees

Amodern, professional team that grows dnnamicall gvery day
Oftering enFaging and creative work that brings satisfaction employees aged 50+

Gontinuously learning, experimenting, and pursuing our ambitions
employees receivin
468 socl;altenefits .

Aninnovative company using modern technologies and advanced training tools

As of 01/01/2026
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What We Offer _ oRARE:

Our brand is more than
just a place to shop.

We create an environment where qualit¥ convenience,
and care for every customer come together.

o We carefully select suppliers and maintain high standards to ensure
roduct quality for our customers.

o Qurpeople are always friendly and ready to help, creating a genuine
sense of care for customers.

o Wefoster asense of involvement in positive social change.

o Together with our customers and partners, we support social
initiatives to make the world a better place.

As of 01/01/2026
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Our Gustomers MARKET
Our neighbor-customers

are the people we work

f(ll' every day customers daily

.
RGE

hender under 34 — 11%
h8'% female 39-94 - 49%
42% male b9+ —40%

As of 01/01/2026

Their needs are our compass;

their trust is our greatest asset.

Thisis the foundation of our stratq?y. All products, services, and decisions are huilt
around their behavior, needs, and liestyle.




Social Responsihility R

Together,
we create good deeds!

We helieve that business shouldhenot only M=~ -
profitable, but also heneficial to society.

:‘I. ¥ "
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Alocated to charity and support of the Armed Forces of Ukraine since early 2022 — nearly

o We feel responsible toward our neighbors and strive to be active
contributors to positive change in our communities.

o (ur social respongihility initiatives cover multiple areas, all
united by one goal: to make people’s lives better, more
comfortable, and more compassionate.

As of 01/01/2026
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Our Achievements

Our awards and recognitions
are areminder of the
importance of small, consistent
steps toward a greater goal.

Behind these achievements are active and responsihle
Feople who truly helieve in their contribution and make
he world a better place through their work.

We sincerely appreciate it when our work and collective contribution are
recognized by volunteer organizations, defenders, retail industry e =@
representatives, medical and educational institutions, and public authorities.

. MAPKET
‘ sz - e




FAYNO
MARKET

Gontacts

0800309 686
Gustomer Hotline

Gentral Office

faino_pomich@fayno.market

Veresen Plus LLG

J1E Persha Vystavkova St.
Kropyvnytskyi, Kirovohrad Region
20014, Ukraine







